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1.  Introduction      

 
 
 
The year under reviewed was signified by the Libraryôs endeavours to consolidate its strategic 

thrust for academic integration.  The Library has to shed, in several ways, its ñacademic supportò 

label.  This report will highlight significant areas of teaching and learning intervention in which 

the Library is involved.  Involvement in the Extended Curriculum Programme teaching, 

mainstream Information Literacy teaching, spearheading Teaching and Development Grant 

(TDG) projects, and the rapid growth of the Institutional Repository, are testimonies of this new 

approach. 

 

The achievement of the year lies within the TDG project.  The Library championed the cause of 

academic integrity through a series of faculty workshops and debates, culminating in the 

creating of a Plagiarism Policy for the institution. 

 

As we create new hallmarks to signify our graduation to a University of Technology, the Library 

has to redefine its role, and, indeed, refine its understanding of what it is trying to achieve. 

 

 

AA  ssttaattiissttiiccaall  pprrooffiillee,,  wwhhiicchh  aappppeeaarrss  aass  AAppppeennddiixx  11,,  ggiivveess  aa  ssnnaappsshhoott  vviieeww  ooff  tthhee  LLiibbrraarryy..
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2. Teaching and Learning  

 

 

The inclusion of Information Literacy (IL) in all teaching and learning programmes at DUT is 

critical. For an individual, being information literate means they can access, evaluate and use 

information efficiently and effectively. To ensure that students become information literate, the 

Library runs a series of planned interventions during the course of the year. These IL 

interventions are divided into two streams ï the Extended Curriculum Programmes (ECP) and 

mainstream training. IL for the ECP is an intensive programme that is embedded in the 

curriculum, ensuring that an integrated approach to learning is achieved and a supportive 

environment for foundation phase students is created. The mainstream training programme has 

been revamped for 2008, but usually refers to library orientation, basic training and advanced 

training for all students. These interventions are designed to prepare students for learning in the 

information age; to develop a critical consciousness of information; exploit available resources; 

engage critically with the content; become more directed in their learning; and develop 

independent, transferable, research skills and avoid plagiarism through proper citing and 

referencing. 

 

2.1 IL course 

 

The IL course was designed jointly by the Information Services Unit (ISU) 

and CHED in 2006. Following from that was the IL framework which was 

approved by Senate in 2007. The framework outlines the responsibility of 

every stakeholder within the University of ensuring that the DUT graduates 

are information literate. DUT began its IL offerings with ad hoc teaching in 

some of the early foundation programmes. In 2007, the IL course was 

rolled out as a project, embedding IL into the programmes, with three 

librarians co-opted to teach IL for all ECP programmes. Following on from 

the success and learning gained in the 2007 pilot project, the IL 

intervention for mainstream students was changed considerably, ensuring 

that in 2008 it was fully integrated into the curriculum. The subject 

librarians now have the responsibility to teach IL to their allocated 

departments, for both ECP and mainstream and have various tools at their 

disposal for this purpose. A carefully designed learner guide detailing the 

curriculum, the outcomes and assessment criteria, the scheme of work and 

lesson plans guide both student and teacher.  

 

The delivery of the course has been approached by librarians in diverse 

ways. A mixture of both face to face interaction and online interaction in 

the form of lectures, presentations and demonstrations, discussion and 

peer teaching, online tutorials and exercises was used. The scheme of 

work and the lesson plans are merely guides and some librarians 

recognised quite early that they needed to be flexible in their approach, as 

students had immediate needs that had to be met. The nature of the 

academic programmes also meant that studentsô needs differed, for 

example, engineering students used the library less frequently than certain 

Librarians offer 
training to two 
streams of students, 
the ECP students and 
the mainstream 
students.   
 
The IL course is 
offered to the ECP 
students over several 
sessions linked to a 
project or 
assignment whilst 
the mainstream 
students do the IL 
course over a double 
period or over 
several sessions 
depending on 
whether lecturers 
can accommodate 
these sessions.  
 
Mainstream training 
includes Basic and 
Advanced training.  
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other disciplines. Librarians also availed themselves in their offices for consultation or queries 

after the lecture/session. 

 

 

2.1.1 Assessment 

 

In all ECP interventions, summative assessments were administered at regular intervals.  The 

ECP project being a joint teaching programme, some librarians set IL questions and marked 

examination scripts which were moderated and signed off.  This was a steep learning curve for 

those librarians.    

 

Formative assessments varied from reflective exercises to written tests.  Results from these 

assessments /exercises were used to identify areas for revision. Summative assessments are 

popular, especially when IL is integrated into an assignment or project. The librarian is involved 

directly in marking parts of the assessment relevant to IL. Librarians have expressed their 

enjoyment in co-marking assessments, as the real impact of IL interventions can be seen. A 

guideline for using assessments needs to be developed for 2009. The use of online tutorials as a 

supplementary tool for IL interventions is a likely solution to both formative and summative 

assessments. 

 

Appendices 2 and 3 show briefly the types of assessment covered in both ECP and mainstream. 

 

 

2.1.2 Support for librarians: workshops / conferences on IL 

 

A workshop was held in January 2008, to provide subject librarians a much needed insight into 

teaching and learning. The workshop was facilitated by CHED and all librarians, ECP co-

coordinators and mainstream lecturers were invited. The core aim for the workshop was to: 

o show how the library service can be integrated within academic curriculum programmes;  

o to create self awareness in respect of changing roles ï teaching, learning and assessment; 

and  

o to develop an integrated assignment. 

 

The Training Librarian, Sagren Moodley and one subject librarian, Shirlene Neerputh,  attended 

a workshop entitled ñTrain the trainers in Information Literacyò, at the University of Cape Town. 

The workshop covered all aspects of IL, including developing an IL policy and setting 

assessments. Sagren Moodley and another subject librarian, Lindiwe Gumede, also attended 

the Higher Education Learning and Teaching Association of South Africa (HELTASA) 

conference in November, which dealt with foundation programme provision and the use of e-

learning tools. These workshops and conference exposures are extremely important for 

librarians who are involved in teaching and learning as they provide the opportunity to learn new 

pedagogies, appreciate varied forms of assessment, and, become more confident as educators 

in the curriculum. 

 

2.1.3 Reporting and documentation 

 

Reporting and documenting all IL activity is essential for two purposes: to provide statistical data 

so that evaluation can be made in terms of the Libraryôs service offerings, and to serve as 

evidence of ECP activity as required by the Department of Education. Librarians have submitted 
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both half yearly and updated yearly reports, detailing the IL interventions for their respective 

faculties, for both ECP and mainstream. As there is a lack of consistency in the format of the 

reports, the task of making comparisons between departments is difficult. A structured template 

will be provided for all IL reports in 2009. 

 

 

2.1.4 Liaison 

 

The integration and success of IL is largely dependent on extensive and regular liaison with 

CHED, departmental coordinators and lecturers. Librarians had to continuously market the IL 

course, convincing academics of the need and benefits of IL for their students. Close liaison with 

academics is essential for the IL lessons to be linked to an assignment/project and delivered at 

the studentsô time of need. During the year, most of the librarians met regularly with their 

departments, with the exception of the Engineering Faculty (liaison difficulties in that there was a 

faculty liaison person, rather than departmental), in order to discuss ECP and mainstream 

interventions and managed to link IL to assignments/projects. Feedback from groups was mixed.  

Some felt that the course had little impact, while others felt that there was a better understanding 

amongst students in terms of the course content. On the whole comments were more positive 

than negative.  Where necessary, depending on the type of feedback received, adjustments 

were made to the programme.  

 

The increase in mainstream activity from basic orientation to the need for more advanced 

training shows that the Library is making in-roads in terms of IL. The online tutorials the Library 

is busy developing will be added tools in the marketing and promotion of IL at the University. 

 

 

2.1.5 Achievements in IL delivery 

 

IL in 2008 was characterised by many positive changes:  

 

o an increase in the number of ECP programmes; already there is interest for additional 

programmes for 2009; 

o changes in delivery of IL activities: a move from a group of ñcoreò teachers to subject 

librarians assuming responsibility for IL and also more librarians to teach IL; 

o a growing awareness and demand for mainstream IL interventions; 

o staff movements in the library, allowing for cross faculty teaching  by librarians and usage 

of ñfill inò librarians outside the Information Services Unit; and  

o evaluations have been done by CHED and subject librarians, yielding positive responses.   

 

 

2.1.6 Challenges and concerns 

 

The librarians must be commended for the work done in terms of IL delivery for 2008. The 

demands of teaching ECP, together with those of mainstream teaching, was stressful for the 

librarians, particularly as many of them have not taught in this mode before. Some of the issues 

and suggestions that have been highlighted include: 

 

o liaison issues: lack of commitment from lecturers/ co-coordinators; 
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o high turnover among library and academic staff resulting In a lack of continuity that delays 

programmes and has the most impact on the students; 

o the need for appropriate teaching skills for librarians; 

o student concerns about the stigma attached to ECP; 

o equal access to IL interventions for distant students/part-time students;  

o the lack of suitable venues and access to computers; 

o large classes in some faculties; 

o power outages, particularly in the first term, that affected delivery; 

o the need for IL learner guides to be included in the handbook for faculties or departments; 

o standards for the delivery of IL programmes, in terms of duration of course, number of 

periods and level of integration that is required by the Library to ensure success; 

o the need to determine best practice; and 

o the need to determine the impact that the IL interventions have on student performance. 

 

 

2.1.7 Opportunities 

 

It is hoped that the use of online tutorials to supplement teaching will prove popular with 

librarians and students.  The tutorials will be fun, interactive and flexible enough to include both 

formative and summative assessment exercises. Online products are being developed and will 

be available for use in the first term of 2009.  

 

An area that needs urgent attention is the measurement and evaluation of IL interventions. 

Appropriate measures need to be in place in order to conduct proper evaluation. To achieve this, 

it is imperative that a standardised IL programme is created and a move is initiated away from 

the broad framework for IL, to a more detailed IL policy An examination of national and 

international standards and best practice for IL should be considered as well. The results of 

CHED evaluations of ECP for 2008 were vague and not able to identify real issues/problems 

with IL interventions. In 2009, criteria for evaluation (what difference the IL intervention has on 

academic performance) will be given to CHED for inclusion in the overall assessment. 

 

 An opportunity exists for librarians to skill themselves to become better educators. Continuous 

educational development and intrinsic motivation are key success factors.  Ensuring that all 

students, both ECP and mainstream, full time and part time, receive an equal experience in 

learning should be the primary focus. This involves adhering to standards in teaching and 

assessments. Failure to ensure quality interventions will impede the overall success of IL 

interventions. 

 

2.2 Extended Curriculum Programme (ECP) 

 

The last quarter of 2007 saw several training initiatives to prepare all librarians to teach IL for 

ECP.  This culminated in a three day workshop in January 2008 which was facilitated by CHED.  

Library managers, subject and other librarians, ECP academic coordinators and academic 

departmental representatives participated in this workshop, the primary aim of which was to 

arrive at common understanding of what the IL offering in ECP would be.   
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 Focus was also on the difference between ECP and mainstream 

teaching, with emphasis on the traditional lecture mode being 

kept to a minimum and replaced by a learner centred method of 

teaching, the need for learners to be supported, nurtured and 

monitored, the requirement of liaison between educators who 

teach in the programme and the documentation of all activities to 

build a portfolio of evidence. 

 

The library is actively involved in teaching an IL module for the 

ECP programmes as outlined in Appendix 2, Summary of ECP 

activities. The interventions in the ECP programmes have been 

successful, with positive feedback from both students and 

lecturers (see box).  

 

However, in order to maximise the Libraryôs interventions, 

standardisation has to occur in the IL offerings. The following 

factors needs to be taken into account: 

 

a)  Allocated time/Timetables 

 

The subject librarians are timetabled and have a double period 

per week for each of the programmes (this varies for some 

programmes where single periods are a norm). The duration of 

the course is dependent on the departments. IL programmes 

should be standardised. Research should be done on a suitable 

timeframe for IL delivery. 

 

b)  Group numbers and dynamics 

 

Large numbers in the group prove problematic for the librarian, 

especially as these interventions are based on a constructivist 

approach to learning where more ñhands onò and group 

involvement is required. This is impossible to achieve in large 

groups and is further complicated by the lack of adequate 

facilities  to ensure this form of learning. The number of students 

per group has to be determined by the Library, to ensure that 

successful transfer does occur. To a large extent, the dynamics 

of the groups in terms of language, computer literacy and the 

willingness of students to participate, affected delivery of the 

course.  

 

c)  Integration 

 

It must be noted that close liaison with the departments is essential, not only for administration of 

the course, but also for achieving the course outcomes. Subject librarians have been in close 

contact with their departments, at ECP workshops, planning workshops, and meetings to ensure 

that IL is integrated as much as possible. Librarians working together with the lecturer allows for 

greater discussion in terms of integrated content delivery and assessments. While some subject 

Comments from students, 
lecturers and librarians 
 
 
мΦ άCŜŜŘōŀŎƪ from the library 
coordinator has been positive in 
terms of referencing in their   
ŀǎǎƛƎƴƳŜƴǘǎέ 
 
нΦ ά¢ƘŜ ǇǊƻƧŜŎǘ ƛǎ ƻǳǘ ƻŦ млл ƳŀǊƪǎ 
and the library will have 30 % for 
L[έ 
 
3. What I learned about the 
ƭŜǎǎƻƴǎΥ άǊŜƭŀȄŜŘ ŀǘƳƻǎǇƘŜǊŜΣ ǿŜ 
can learn easily and be free to ask  
ǉǳŜǎǘƛƻƴǎέ 
 
пΦ ΨLǘ όL[ύ ƘŜƭǇŜŘ ƳŜ ŀ ƭƻǘΦ Lǘ ƛǎ Ŝŀǎȅ 
to apply it in assignments and we 
had a wonderful lecturer to go with 
ƛǘΩ 
 
5. " I would recommend to any 
student in the institution" 
 
6. " I liked learning how to search 
and find information for 
assignments" 
  
7.  " Using the internet and be 
given different search engines to 
use the web and the lecturer 
explained everything properly and 
made sure we don't continue 
unless everyone understands" 
 
8. " Doing online tutorials 
improved my information literacy 
skills" 
  
9. " Nothing should be changed, 
this training is just perfect for new 
students even mainstream can 
benefit" 
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librarians have been successful in implementing these integrated assessments, much work 

needs to be done in this area for 2009. 

 

d)  Attendance 

 

Regular attendance at IL sessions is a problem. This can be attributed to a number of factors: 

 

o a stretched out IL course, run over a number of months; 

o lack of understanding of IL and its benefits; 

o lack of commitment from lecturers; 

o studentsô deadlines for other projects/assignments; 

o IL is not credit bearing; and 

o lack of integration into programmes. 

 

The formation of a standardised IL programme, the creative use of online tutorials and e-learning 

tools will, in part, address some of these issues. 

 

 

2.3 Basic mainstream IL interventions 

 

 

A decision was made in 2007 to change the way basic training would be conducted in the future 

for mainstream courses. From 2008, all interventions are integrated and there is closer liaison 

between librarians and academic departments. The number of departments involved in 

mainstream IL is growing as outlined in Appendix 3. Major challenges for mainstream IL are: 

 

o the large number of students per class; 

o the lack of suitable training facilities; and  

o the insufficient time allocated.   

 

As a solution to these problems, the following strategies have been suggested: 

 

o avoid large groups, rather divide into smaller manageable groups, so that effective teaching 

can take place;  

o concentrate on immediate needs, assignment or project;  

o use an online tutorial that allows students to work at their own pace and own time; and 

o organise training on appropriate skills and strategies for teaching large groups.  

 

This should be incorporated into the training plan for 2009. 

 

As has been the practice in the past, the Library made use of recently qualified Library and 

Information Studies (LIS) students to assist with user education during the busy first term.  Their 

duties were to assist with orientation by taking the students on a guided tour of the library, assist 

at the OPAC workstations and assist in the electronic classroom during the presentations by 

subject librarians.  Best practice shows that this form of peer teaching (student to student) is 

effective because students are more likely to approach someone to whom they can relate, for 

assistance.   
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Faculty of Accounting & Informatics 

 

A 69.5% attendance was achieved for basic mainstream training.  As this was a new faculty in 

2008, it is not possible to make comparisons with 2007 figures. The following departments had 

an attendance of more than 80%: 

 

o CIS  

o Information Technology  

 

Faculty of Applied Science 

 

The overall percentage for the attendance of first year students was 68%.  It is not possible to 

compare the figures with 2007 as at the time the faculty was part of the Faculty of Engineering, 

Science and the Built Environment. The response from the faculty in terms of Information 

Literacy teaching has been very supportive and several of the departments achieved an 

attendance of more than 80%: 

 

o Food and Nutrition 

o Clothing Technology 

o Chemistry 

o Horticulture 

 

Faculty of Arts & Design 

 

The overall percentage for the attendance of first year students was 88%. This represents a 

decrease of 5% compared to 2007. Some of the departments that consistently have an 

attendance of more than 80% are the following: 

 

o Video technology 

o Journalism 

o Graphic design 

o Fine Art  

o Fashion Textile 

o Arts Extended  

o Drama  

 

Faculty of Engineering and Built Environment (EBE)  

 

The overall percentage for the attendance of first year students was 73%.  It is not possible to 

compare the figures with 2007 as at the time the Engineering and Applied Sciences faculties 

were combined.  On the whole the attendance of the students from the departments in the 

faculty appears to show a general increase compared to 2007.  Departments which achieved an 

attendance of more than 80% are: 

 

o Construction Management and Quantity Surveying 

 

Faculty of Health Sciences 
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The overall percentage for the attendance of first year students was 81%, an increase of 4% 

over the previous year.  Departments in the faculty that consistently achieve an attendance 

percentage of more that 80% are listed as follows: 

 

o Chiropractic 

o Radiography 

o Biomedical and Clinical Technology 

 

Faculty of Management Sciences 

 

The overall attendance for basic mainstream training in this faculty was 59.1%.  As this was a 

new faculty in 2008, it is not possible to make comparisons with 2007 figures. The IMM 

programme achieved an attendance of more than 80%. 

  

Indumiso  

 

No basic training interventions were conducted at this site. 

 

Riverside 

 

There was an 81.7% attendance, although no statistics are available for two programmes.  The 

Public Relations programme achieved an attendance of 80%. 

 

2.4 Advanced training 

 

 

Advanced training is offered to second and third year and post graduate students and usually 

happens in the second and third terms.   

 

In the past few lecturers took up the opportunity to expose their students to the advanced IL 

skills training offered by the librarians.  In 2008, however, it became evident that more lecturers 

and supervisors now routinely accompany their students to these classes.  

 

The advanced sessions are offered on demand, and are more informal and interactive.  There is 

a greater emphasis on referencing and Boolean search techniques as well as how to search the 

subject specific databases.  Many of the journals that the library subscribes to are now also 

accessible via the Internet and staff and students are trained in accessing these.   

 

At the City Campus, several sessions are held in the evening to accommodate part-time 

students.  Subject librarians report that there is an increased demand by lecturers for advanced 

training for second, third year and post graduate students.  It is evident that an online 

programme needs to be developed to support this kind of training and learning, particularly for 

part-time students.  This is being built into library plans for 2009. 

 

See Appendix 4 for attendance per faculty. 
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2.5 Other training interventions and initiatives 

 

2.5.1 Information Desk 

 

With the considerable amount of teaching that subject librarians would be undertaking, it was 

decided to provide them with a measure of assistance and relief.  Information Desks were 

established at each of the two main site libraries (Alan Pittendrigh and B M Patel) to deal with 

basic and directional queries. Information Desk staff received extensive training on how to 

respond to basic queries as well as when to refer queries to the appropriate subject librarian.  A 

survey of Information Desk staff, subject librarians and managers shows that this initiative has 

met with limited success, but that when working acceptably has achieved the aim of giving some 

relief to subject librarians.  There are operational hurdles to be overcome, not least of which is 

ensuring that the Information Desk is sufficiently staffed at all times.  Staff who work at the Desk 

are released from their other duties for a particular period of time. 

 

 

2.6  iLink walk-in training 

 

Walk-in iLink training sessions were scheduled daily (Monday ï Friday) to equip library users 

with the necessary skills to search the library catalogue. Considerable effort was invested in 

training the trainers.  Despite good publicity programmes at some sites this did not yield good 

results in terms of student attendance.  The B M Patel library recorded 210 attendees. 

 

 

2.7 Internet and database training 

 

Training in the use of the Internet is not offered systematically across the library system.  At 

some sites (City and Brickfield) this is conducted by the faculty computer laboratory staff, at 

other sites (Alan Pittendrigh) this is only dealt with as part of Advanced Training, while at the 

remaining sites  librarians organised training sessions during forum or lunch times. At the B M 

Patel library a total of 122 students attended these classes in the first and second term. One-on-

one sessions were organised for the remainder of the year.  

 

2.6 Academic integration 

 

 

2.6.1 Teaching Development Grant 

 

The Libraryôs Teaching Development Grant (TDG) project, Enhancing academic integrity, 

continued for the second consecutive year in 2008. 

 

Six faculty workshops for academics were held to look at issues around academic integrity and 

plagiarism. Dr Sioux McKenna, from the University of KwaZulu-Natal (UKZN) facilitated these 

workshops in which robust debate occurred, particularly around the draft Plagiarism Policy. This 

policy places the responsibility for plagiarism awareness and compliance at the feet of faculty 
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managers and academics.  Attendance was aimed primarily at academics, but staff from the 

Library, the Centre for Higher Education and Development (CHED) and the Centre for Quality 

Promotion and Assurance (CQPA) also attended. 

 

 

 

Faculty of Accounting and 

Informatics 

 

25  

  

 

Library TDG project members 

 

Nicky Muller (project leader) 

Claire Spershott 

Hloni Dlamini 

Kogie Naicker (from Jul 08) 

Nobuntu Mpendulo 

Nozipho Majola 

Zanele Mathe (until Jul 08) 

 

Faculty of Applied Sciences 

 

34  

 

Faculty of Arts and Design 

 

32  

 

Faculty of Engineering and 

Built Environment 

 

27  

 

Faculty of Health Sciences 

 

36 

Faculty of Management 

Sciences 

 

36  

        

 

A project goal carried over from 2007 was the formulation and adoption of a Policy on 

Plagiarism.  A task group consisting of Nicky Muller (Library, Convenor), David Hellinger 

(Registrar) and Shirley Thurborn (academic) was formed.  A draft was tabled for discussion and 

comment at all Faculty Boards, at the Institutional Research Committee, the Library Committee, 

the Higher Degrees Committee, the Institutional Forum and the Student Services Board.  

Comment was also solicited from CHED and the CQPA.  The final document was tabled and 

approved at the November Senate meeting, for implementation from 2009.  The policy can be 

viewed at http://library.dut.ac.za.  

 

The TDG group also undertook investigations of good plagiarism detection software with the aim 

of identifying a reliable one for the Institution. Turnitin has been identified as the most commonly 

used product in South African universities and a demonstration was given to Deans and 

academic Heads of Department by a representative of the Turnitin distributors. A report has 

been presented to the Library Committee and a recommendation approved that the software be 

purchased. This will be effected by the DVC: Academic. 

 

Successes of the 2008 TDG project are seen as: 

 

o the TDG support initiative has been put to good use in improving teaching and learning 

through the plagiarism awareness workshops conducted for academics; 

o creating the understanding of the continued need for working on training, awareness, and 

detection of plagiarism which will contribute to enhancing the integrity and quality of 

teaching and learning; 

o the widespread use of the plagiarism detection software will be a further tool to 

enhancing skills of academic literacy and writing; and, 

http://library.dut.ac.za/
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o most importantly, the integration of this work into curriculum development ensures the 

integrity and quality of teaching and learning especially for the University of Technology 

sector as the time for the implementation of the HEQF is approached. 

 

 

2.6.2 Library and Information Studies (LIS) students  

 

Twelve DUT Library and Information Studies students underwent six weeks of Work Integrated 

Learning (WIL) in the Library, spending time in each of the Library departments. The main 

purpose of the training is for these third year students to shadow professional librarians as well 

as to be exposed to the duties that take place in an academic library. 

 

The periodicals section was asked to give a lecture to Library and Information Studiesô students 

on periodicals management. Karin Herbert, with the assistance of Eileen Steyn, gave a 

presentation to 50 students.  

 

 

2.6.3 Academic liaison 

 

Liaison between the Library and academic departments is ongoing.  Meetings between lecturing 

staff and librarians take place regularly especially with regard to the ECP programmes, collection 

development and database training and demonstrations.  Subject librarians use newsletters as a 

form of communication with their respective faculties. Some Faculty Boards have a standing 

item on their agendas relating to the Library, which provides a regular platform for informing 

academic staff of matters pertaining to the Library.   

 

 

2.6.4 Academic induction 

 

As part of the CHED academic induction programme, Nobuntu Mpendulo gave new academic 

staff an introduction to the Library and its services.   

 

2.6.5 Library Committee 

 

The Library Committee is a sub-committee of Senate.  The Committee comprises Senior 

Executive Management staff, Executive Deans, faculty representatives and representatives from 

DUT academic support structures.  The membership list is provided in Appendix 6.  Four 

meetings were held in 2008. 
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3. Research 

  

  

3.1 Institutional Repository (IR)   

 

 

3.1.1 Institutional Repository Workshop 

 

The highlight of the year was a workshop held in July to which supervisors of Mastersô and 

Doctoral theses and dissertations, and prolific researchers, were invited.  Two external 

speakers, Denise Nicholson (Wits) and Hussein Suleman (UCT) gave presentations on Open 

Access scholarly communication, and personal experience of the benefits of an Institutional 

Repository.  The workshop was opened by the Principal, Professor Roy du Pré.  An outcome of 

this workshop was a recommendation to establish an Advisory Board.  The terms of reference of 

this Board served at the November Library Committee meeting, and it will be established in 

2009. Thanks and acknowledgement is given to the Technology Transfer Directorate for 

providing the funding for this workshop.  

 

 

3.1.2 Policy, copyright permissions 

 

The draft Institutional Repository Policy was circulated to all Faculty Boards, Faculty Research 

Committees as well as the Institutional Research Committee and the Higher Degrees 

Committee, for comment and input.  This should be finalised in the first quarter of 2009. 

 

Attempts to obtain copyright clearance for the archiving of published articles have proved difficult 

with some publishers.  Following common practice, it has been agreed that after three attempts 

have been made to obtain such permission, the items will be uploaded into the DUT Institutional 

Repository (IR). All communications are kept as evidence of effort made by staff to secure 

permission.  All permissions are scanned and attached to the relevant Items. 

 

 

3.1.3 Software 

 

A virus scanner that checks submissions before they are uploaded to the IR server was installed 

during the year. The IR was upgraded to DSpace version 1.5.1. Sean Carte and Pam Govender 

will investigate the embargo procedure in this version. 

 

 

3.1.4 Marketing and advocacy 

 

Presentations on the Institutional Repository were made to a range of audiences during the year.  

These included presentations to the Senior Executive Team (SET), groups of researchers and 

the Library staff.  The IR was launched during National Library Week. 
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3.1.5 Open Access 

 

Open Access remains a largely unknown or misunderstood phenomenon at the University. Pam 

Govender organised an open day at the B M Patel Library on the first International Open Access 

Day, October 14th. This was to help broaden awareness and understanding of Open Access 

and host an informal open session on the DUT IR as well as to encourage staff to deposit their 

research in the IR. She was assisted by Kusturie Moodley and Zethu Mazibuko. 

 

 

3.1.6 Statistics 

 

The uploading of electronic theses and dissertations (ETDs) and research publications 

continues. To date 263 items have been uploaded, of which 113 were uploaded in 2008. 

 

By the end December 2008, each Community was populated as follows: 

 

 
 

 

The strategic thrust for 2009 will be to populate the IR with DUT research publications. 

 

The graph below shows the number of IR items viewed in 2008. 
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The ten most viewed objects during 2008 are tabled below: 

 

 

Item Title  Author Number 

of views 

Post purchase behaviour (cognitive dissonance) amongst 

students at a selected higher education institution 

Mosala, Palesa Robin 703 

A HACCP study on yoghurt manufacture Hoolasi, Kasthurie 538 

The effect of a sacroiliac joint manipulation on hip rotation 

ranges of motion in patients suffering with chronic sacroiliac 

syndrome 

Bisset, Gregory 441 

The synthesis, structure and properties of polypropylene 

nanocomposites 

Moodley, Vishnu 

Kribagaran 

366 

Community development through information communication 

technologies in Ward three of Durban metro 

Majola, Pretty L 309 

Spirulina production in brine effluent from cooling towers Choonawala, Bilkis 

Banu 

295 

The effectiveness of contracting bursary students to the 

Department of Health (KwaZulu-Natal) as a specialist skills 

retention strategy 

Johnson, Liza 293 

Mergers and managers: whatôs needed for both to work? Muller, N. J. 259 

The business strategy development among SMME's in the 

KwaZulu-Natal clothing manufacturing sector 

Laljit, Carmen 

Rochelle 

255 

An investigation into road safety education in KwaZulu-Natal Sunker, Neeraj 231 

The prevalence and clinical presentation of fibularis myofascial 

trigger points in the assessment and treatment of inversion 

ankle sprains 

van der Toorn, Ingrid 228 
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3.1.7 Exam papers 

 

A second instance of DSpace has been created which will be used, via the Intranet, for exam 

papers.  Discussions are underway to determine mechanisms and responsibilities for uploading 

exam papers. 

 

 

3.2 Nexus Database   

 

 

The Nexus database, maintained by the National Research Foundation, is a database of current 

and completed research in South Africa.  All higher education institutions and research entities 

are expected to provide relevant information for inclusion in this valuable research resource.  It is 

evident from the table below that considerable work needs to be done to ensure that the 

University reports appropriately and timeously on the status of its many research projects. This 

will be taken up with the various Directorates and Faculty Offices.  At present only the Faculty of 

Health Sciences is making submissions.  During 2008 74 submissions of current and completed 

theses and dissertations were sent to the NRF for incorporation in the database. 

 

Faculty Department Number of  

submissions 

   

Health Sciences   

 Chiropractic 45 

 Clinical Technology 7 

 Dental Technology 1 

 Emergency Medical Care 4 

 Homeopathy 15 

 Radiography 2 

Total  74  

 

  

  

3.3 Research Committee structures and support 

  

  

TThhee  LLiibbrraarryy  iiss  rreepprreesseenntteedd  oonn  tthhee  IInnssttiittuuttiioonnaall  RReesseeaarrcchh  CCoommmmiitttteeee..    WWhheenn  tthhee  UUnniivveerrssiittyy  

uunnddeerrttooookk  iittss  rreevviissiioonn  ooff  ccoommmmiitttteeeess  aanndd  ccoommmmiitttteeee  ccoommppoossiittiioonn,,  tthhiiss  rreepprreesseennttaattiioonn  wwaass  rree--

ccoonnffiirrmmeedd,,  wwiitthh  vvoottiinngg  ssttaattuuss..    WWiitthh  tthhee  ffoorrmmaattiioonn  ooff  tthhee  HHiigghheerr  DDeeggrreeeess  CCoommmmiitttteeee,,  tthhee  LLiibbrraarryy  

rreepprreesseennttaattiioonn  wwaass  ccoonnffiirrmmeedd  oonn  tthhaatt  CCoommmmiitttteeee,,  aallssoo  wwiitthh  vvoottiinngg  ssttaattuuss..  

  

TThhee  nneewwllyy  ffoorrmmeedd  DDiirreeccttoorraattee  ooff  PPoossttggrraadduuaattee  SSuuppppoorrtt  aanndd  DDeevveellooppmmeenntt  hhaass  eessttaabblliisshheedd  aa  

PPoossttggrraadduuaattee  SSttuuddeennttssôô  FFoorruumm..    NNiicckkyy  MMuulllleerr  wwaass  iinnvviitteedd  ttoo  sseerrvvee  oonn  tthhee  ccoommmmiitttteeee  ooff  tthhiiss  

FFoorruumm..  
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  3.4 Library benchmarking tour  

 

 

Roy Raju (Director: Library Services) and Nicky Muller (Specialist: Library Innovation & 

Development) were asked by Professor A Jordaan (Director: Postgraduate Development & 

Support) to undertake a benchmarking tour of some university libraries in the United Kingdom 

and the Republic of Ireland.  RDG funding supported this investigation, which took place from 20 

- 29 October 2008.  The following libraries were visited: 

 

University of East London, UK  

Middlesex University, UK   

Leeds Metropolitan University, UK   

Manchester Metropolitan University, UK   

University of Manchester, UK    

Limerick Institute of Technology, Ireland   

University of Limerick, Ireland    

University College Dublin, Ireland   

  

The universities ranged in size and focus.  The University of Manchester and University College 

Dublin are large research led entities with significant research output.  One institution is an 

Institute of Technology while the rest fell into the category of previous polytechnic to new 

university status. 

 

There were three strategic focal points of the visit.  First and foremost was to benchmark 

provision of library services to postgraduate students and researchers.  Allied to this was 

investigating the prevalence of practices regarding Institutional Repositories.  A final aim, largely 

determined by Raju and Muller, was to investigate the efficacy of RFID in libraries.  (A proposal 

drawn up by Muller had been submitted to the Principal, Prof du Pré, and although support in 

principle had been expressed, no further support for overseas travel as identified in the proposal 

was forthcoming at the time.) 

  

AA  rreeppoorrtt  hhaass  bbeeeenn  pprreeppaarreedd  oonn  tthhiiss  eexxeerrcciissee..      

  

3.5 Papers presented 

 

 

Ghanaian Library Association Conference at the University of Ghana, Accra, 15-16 April 

2008: 

o Lucille Webster.  Structures for effective networking: the South African perspective.   

The full costs of her attendance in Ghana were sponsored by the Goethe-Institut in 

Johannesburg. 

 

DITCHE Conference (National Library IT event 2008, Port Elizabeth 20-22 May:  

o Pam Govender,Zethu Mazibuko and Kusturie Moodley Institutional repository at DUT. 
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DUT Research Day, Faculties of Accounting & Informatics, and Management Sciences, 17 

September 2008: 

o Nicky Muller.  Warts and all:  the planning and implementation of DUTôs Institutional 

Repository. 

 

LIASA Annual Conference, Cape Town, 8 October 2008:  

o Kusturie Moodley, Zethu Mazibuko (presenters) and Pam Govender. The implementation 

of an institutional repository at Durban University of Technology 

o Kusturie Moodley and Mogie Rajkoomar. Google vs Subscription databases: the role of 

academics and the Library in promoting the use of subscription databases at Durban 

University of Technology 

o Favour Atagana and David Thomas. Information literacy at the Durban University of 

Technology 

o Lucille Webster. Library and information services for the disabled: is access equitable? 

 

RDA1 workshop, Pretoria 24-26 November:  

o Trish Gierke. Dealing with different types of discs in libraries. 

 

Libraries as Gateways to Information and Democracy:  improving networking, advocacy 

and lobbying strategies conference. Goethe Institut, Johannesburg, 26-27 November 2008 

(Joint conference of the International Federation of Library Associations (IFLA): Africa Section 

and the Goethe Institut) 

o Lucille Webster. Libraries as gateways to information and democracy: improving 

networking, advocacy and lobbying.   

 

 

 

 

___________________ 
1
RDA: Resource Description and Access, an internationally developed protocol to supersede the Anglo 

American Cataloguing Rules II, used by cataloguers. 
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4. Quality management 

 

4.1 Programme reviews 

 

Several programme reviews took place during 2008 with panel visits to the Library.  Part of the 

reviewing process is to have a tour of the library and for the panel to inspect the various 

resources and facilities available to the programme.  The following programmes were reviewed: 

 

Faculty of Accounting and Informatics 

Accounting 

Corporate administration 

Auditing 

Taxation 

 

Faculty of Applied Science 

Food and nutrition 

Clothing technology 

 

Faculty of Arts & Design 

Fashion  

Graphic design 

Video technology 

 

As part of the School of Educationôs B Ed continuing review, a plan for library provision was 

drafted. 

 

Faculty of EBE 

Civil engineering  

 

Faculty of Health Sciences 

Dental technology 

Homoeopathy 

Somatology 

 

Faculty of Management Sciences 

Tourism management (including Riverside) 

Ecotourism management 

Retail business management 

Operations management 

Quality 

Hospitality management 
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4.2 Library quality management 

 

 

4.2.1 Self-review 

 

The Library management team finalised the self improvement plan based on the 

recommendations made in the 2007 self- review process. 

 

 

4.2.2 Workflows and procedures documentation 

 

Staff members in the various sections of the Library have been compiling their work manuals. 

This has provided an opportunity to discuss and review various procedures.  

 

4.2.3 Site surveys 

 

The Alan Pittendrigh and B M Patel libraries conducted a brief survey to assess user perception 

of these sites.  As this was conducted close to exam time, response rates differed.   

 

 

4.3 Integration with institutional structures 
  
 
Claire Spershott, Coordinator and Subject Librarian at Riverside, attends the Midlands Academic 

Advisory Committee, and has had to respond to a variety of library issues and queries including 

library hours, length of time taken to get items into the Library, old stock at Indumiso and 

expansion of Indumiso library.  She was able to inform the committee that the seating ratio in the 

Midlands was far better than the Durban libraries.  

 

Nobuntu Mpendulo, Manager: Other Sites, submitted a draft three year plan to the Executive 

Director: Midlands for the Midlands libraries. 
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5. Collection utilisation and access 

  

  

This section shows how the Library resources and facilities are used..      

  

5.1 Hours of access 

 
 

Alan Pittendrigh Library 

 

The introduction of a 24-hour study centre in January 2008 was welcomed by students.  

Unfortunately the centre is not operational on Saturday and Sunday evenings, due to constraints 

imposed by the reduction in the number of security personnel on duty over week-ends.    

 

B M Patel Library 

 

The new study centre was opened in August 2007. This facility not only increases seating 

capacity but also contributes to flexible learning for students as it provides nine group discussion 

rooms. Adjacent to this facility is the 24-hour study centre which provides study space for 

students after-hours and over weekends. Statistics kept over a period of time show that there is 

poor utilisation in the evenings but a big demand on Friday afternoons. 

 

Indumiso Library 

 

Indumiso library opened on Sundays in October and November and was staffed by one person 
who offered to work all the Sundays.   
 

5.2   Utilisation analysis   

 

This section deals with an analysis of various borrowing patterns and library resource usage.   

 

5.2.1 General overview 

 

There is a decrease of 2.8% in borrowing activity across the library system.  The Brickfield, 

Indumiso and Riverside libraries all showed an increase in borrowing (10%, 26.7% and 28.8% 

respectively), as has been the trend at these libraries for the past three years. Of these libraries, 

only the Brickfield site showed a concomitant increase in visitors to the library (30.3%).  The 

Indumiso and Riverside libraries had a decrease in visitors (-1.7% and -5.6% respectively:  

therefore fewer people in the libraries, but more borrowing).  Alan Pittendrigh and City also had 

fewer people in the libraries (-7.7% and -29.4% respectively) but the B M Patel had more people 

visiting the library, an increase of 20%.  There is an overall decrease of 1.5% in people visiting 

the libraries.  The Riverside library continues to show the highest usage of its collection, per 

volume.  Its collection grew by 21.7% in 2008, and there was a concomitant increase in 

borrowing of 28.8%.  This is shown in the table below: 
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Average number of loans per library item 

 

 Alan 

Pittendrigh 

B M 

Patel 

 

Brickfield 

City 

Campus 

 

Indumiso 

 

Riverside 
Total 

Total no. volumes  79 721 49 171 8 065 20129 15 582 8 924 181 592 

Total no. loans 129 883 70 732 7 399 13 494 19 862 30 818 272 188 

Average 

loans/item 

 

1.6 

 

1.4 

 

0.9 

 

0.7 

 

1.3 

 

3.5 

 

1.5 

 

 

Library members 

 

There are 8 753 registered library members.  Out of a total student headcount of 21 818 this is a 

low 40.1%, and this does not take registered staff into account.  The number of registered library 

members increased by 12 % from 2007. 

 

 

General borrowing patterns 

 

There is an overall decrease of 2.8% in borrowing.  The Brickfield, Indumiso and Riverside 

libraries have shown a consistent increase in borrowing over the past three years. 

 

0
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Borrowing at DUT Library 2004-2008 

   

 

5.2.2 Faculty overview 

 

In the faculties, borrowing averages per student FTE show the following picture per department: 

 

Faculty of Accounting and Informatics 
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Faculty of Applied Sciences 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Faculty of Arts & Design 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Faculty of Engineering & the Built Environment 
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