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' Delivering IL during COVID-19 
Submitted by: Romeo Matumba 

The current pandemic is forc
ing businesses and communi
ties around the world to 
adapt to what is now called 
the "new normal". U niversi
ties are also cutting down on 
the number of students and 
staff who should access the 
university premises in a bid to 
fight this pandemic.While the 
majority of face-to-face clas
ses are cancelled, academics 
are now starting to move 
towards the use of blended 
or multi-modal learning tools 
more than before. Libraries 
as central hubs are also huge
ly affected by this "new nor
mal", as the majority of face 
to-face services are now cur
tailed due to the fear of staff 
and students becoming infect
ed by the virus. DUT Librari
ans are now gearing up to 
provide more services that 
can be accessed remotely to 
allow users the flexibility to 
access the library services 
from anywhere, anytime. Li
brarians are also now taking 
their information literacy 
training to digital platforms. 

At the beginning of the cur
rent lockdown, DUT Librari
ans conducted several meet
ings to discuss a way forward 
under the lockdown condi
tions. The focus of these 
meetings was the information 
literacy service.As a result, 
information literacy (IL) pack
ages were created to support 
remote learning. More train
ing resources such as videos, 
tutorials, presentations and 
lesson plans were customised 
to suit the on line platforms 
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such as MST earns and Moo
die. The updated videos and 
presentations were also add
ed to the subject guides ac
cessible via the library 
webpage. Short videos and 
tutorials were created for IL 
lessons such as topic analysis, 
finding information sources 
using the DUT library discov
ery tool (Summon), plagiarism 
and referencing, evaluating 
information sources and fake 
news. 

For this mission to take off, 
librarians collaborated with 
the academics.Arrangements 
were made with the lecturers 
to add librarians onto the MS 
Teams and Moodie classes 
created for students. The pur
pose was to allow subject li
brarians to share information 
resources using the lecturer's 
online teaching spaces.The 
subject librarian at the River
side campus was added to 25 
classes on MST earns. In some 
instances, librarians were also 
timetabled to deliver IL les
sons via MST earns using the 
lecturers' scheduled periods. 
With this collaboration, we 
saw more students starting to 

understand the impact of the li
brarians on their academic suc
cess. 

This pandemic has indeed made 
librarians embrace the online 
blended tools and mobile tech
nology applications to provide 
services to the DUT community. 
Librarians are now attending to 
queries using services such 
as LibChat,AskA Librarian and via 
WhatsApp more than before. 
The subject librarian at the River
side campus is using WhatsApp 
groups with some of the student 
class representatives to com
municate information services. 
These services existed before the 
pandemic. However, the usage 
and marketing of these services 
by librarians has increased since 
the beginning of COVID 19. 

The current situation is very 
painful to endure. However, this 
has also been a positive learning 
curve to many librarians as we 
learn to create new ways of de
livering information services to 
our users. Siyabonga maqhawe 
nama qhawekazi ngokusebenza 
kwenu ngokuzikhandla. Which 
means "We thank you brave men 
and women for your hard work” 
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