
Support instructors in taking 
their online teaching practices 
to the next level
Teaching Online: Next Steps in Design and Development 
provides timely and practical training in best practices for 
online instruction – supporting all members of teaching 
staff in designing and delivering effective online learning 
experiences. 

Made up of four short modules, this concise, online course 
is suitable for instructors who are engaging with online or 
blended teaching for the first time, or looking to refresh 
their knowledge and skills. 

Exploring key pedagogical principles and frameworks, 
the course integrates clear explanations and definitions, 
practical tips, interactive activities, and useful links – 
ensuring that all members of teaching and learning 
support staff are equipped to take full advantage of the 
possibilities afforded by online and blended modes of 
teaching.
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GETTING STARTED: DESIGNING 
ONLINE LEARNING
• � Introduction to key 

principles: synchronous and 
asynchronous learning

• � Approaches to learning design
•  �The Community of Inquiry 

framework and five stage 
model

•  Digital learning resources
•  Evaluating technology
•  Academic integrity

ASSESSMENT AND  
FEEDBACK
•  Principles of online feedback
• � Instructor feedback and 

assessment
•  Self-assessment
•  Peer assessment

SUPPORTING YOUR STUDENTS: 
ENGAGEMENT, INCLUSIVITY 
AND WELLBEING
• � Engaging your students with 

online learning
• � Planning for accessibility and 

inclusive design
• � Keeping learners motivated
• � Supporting the wellbeing of 

your learners
•  Looking after your wellbeing

TAKING IT FURTHER: 
DEVELOPING THE ONLINE 
LEARNING EXPERIENCE
• � Developing your online 

presence as an educator
• � Creating an online community
• � Effective communication
• � Large and small classes
• � Adaptive and personalised 

learning environments
• � Evaluating your online course
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