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1. Registration 

Link: https://lumivero.com/customer-login/ 

1.1. Select NVivo Login. You will be redirected to myNvivo portal page 

 

 

 

 

 

 

 

 

 

https://lumivero.com/customer-login/


1.2. If you already have myNVivo account and it is registered with DUT email address, 

continue to sign in and click Next. 

1.3. If it is your first time on NVivo and you do not have myNvivo account. you will have to 

select sign up now, circled in red on the screenshot above and register using 

your DUT email address and follow instructions. 



Continuation of registration for myNVivo portal



 

2. Downloading NVivo  
 

2.1. After Registration you will be redirected to the following NVivo Home Page. Select Other 

Versions option circled in red. 

Select Older Version dropdown, download either NVivo 12 or NVivo 13(R) for Windows or 

Mac it will automatically start download. 

 

 



3. Installation

3.1. After downloading, open the downloaded file and follow instructions. 



Click on Next to continue.



Accept the terms and license agreement and click Next 



Click on Next to continue..
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Click on Next to continue..



Click on Install to start the installation process..



Click on Finish to complete installation



4. Activation

After the installation, send an email to Mr Edzani Nevondo, Edzanin@dut.ac.za requesting 

the license key along with the version of NVivo you have installed in your machine. 

4.1. For NVivo R1, an email will be sent to your DUT email account affirming that you now 

have access to NVivo, along with instructions and links on how to download the software 

if you have not yet downloaded/ installed the software in your machine. 
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Open NVivo on your machine and login using the email address you have registered on 

myNVivo with. Please ensure that you are connected to the Internet. 

 

Select “Durban University of Technology” account to activate. 

 



 

For NVivo 12, you will send an email to Mr Edzani Nevondo, email: Edzanin@dut.ac.za , 

and a key will be sent to you via email. Open the application and copy the whole key and 

paste it on the first box of your NVivo screen. Click on next and complete all the 

mandatory fields marked with a red star * and select activate. 
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For any queries kindly contact Mr Edzani Nevondo, 

Email: edzanin@dut.ac.za 

 

End…… 
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